
READ THIS FIRST – if you have purchased XGate, ignore these instructions and use 
the XGate CD to install the adapter and drivers– insert the XGate CD into your 
computer and follow the instructions BEFORE inserting the adapter into your computer 

 

Installation instructions for USB to Serial Adapter. 

 

1) Insert CD ROM in CD drive (or copy to a folder on your hard drive) 
2) Connect USB to serial adapter to computer 
3) Windows will then display New Hardware Wizard 
4) Tell it not to connect to the Internet this time to look for drivers, NEXT 
5) Tell it to install from a list or a specific location, NEXT 
6) Select Search for the best driver in these locations, Select Search removable 

media, NEXT 
7) Windows will find the driver on the CD and install the USB to Serial Adapter 

 

Now Windows automatically detects the actual Com port, and you will install it in the 
same way as above 

1) Windows will then display New Hardware Wizard 
2) Tell it not to connect to the Internet this time to look for drivers, NEXT 
3) Tell it to install from a list or a specific location, NEXT 
4) Select Search for the best driver in these locations, Select Search removable 

media, NEXT 
5) Windows will find the driver on the CD and install the USB Serial Port 

You are now done. 

 

VISTA installation screens will be slightly different AND you will want to make sure that 
you are NOT connected to the Internet when you are doing the installation 

 

You can go to CONTROL PANEL, SYSTEM, HARDWARE, DEVICE MANAGER and 
look at the PORTS – you will see the USB to serial adapter listed as a COM port. 

 


